Empathg

]n between stimulus and response is our greatest power

Being Present to what wants to unFolcl) not rushing to strategy or action
requcst.

DiF}Cerent cxpericnce when we talk (rePort> about some’c}ﬂing than when we
are being IN the experience.

Connccting at needs level rather than thoughts level.

Holding the space.

Being hardly able to sPeak up because the needs are so chargecﬁstep into

the longing of the need

Being present and giving this to the other Personﬂﬂealing and

inspirational)

Transncorms habitual reactions to natural comPassion and we are able to

ChOOSC our rCSPOﬂSC.

Giving that voice (chatter} emPathg.
Empathiseﬂwo need for )Corgiveness.

Steps to EmPathy

|ntention

Attention

Conncction

i.
2.

Being with the other person

Fresence to their being~what is alive for them. Frcsence in my Eeart(not my
head)

Listening and Focussing on Feelings and needs —sensing

Faraphrasingalouc} or silentlg



5. ConFirming ~when you are not clear, when you sense t]ﬂeg want Feedback,

or comcirming that you have heard them.

]Fgou would like an empat}’xfj session with Glgnis you can send her an email with
some times which might be suitable. EmPathg sessions can be face to face of
by Phone.

info@keystoneskills.com

E_mpatl—mg sessions $55 PerhalF hour



